
CALIFORNIA DEPARTEMENT OF CONSUMER AFFAIRS 

Consumer Assistance Program Application 
Receive $1,000 or $1,500 to Retire Your Vehicle 

Para obtener una solicitud en español, llámenos al 800.952.5210. 

Please fill out the application completely. Incomplete applications cannot be processed and may be returned. 

SECTION 1:  Program Option (Choose one) 

 Vehicle Retirement ($1,000) - Complete Sections 2 and 3, read and sign Section 5. 

 Vehicle Retirement Income Eligible ($1,500) – Complete Sections 2 through 4, read and sign Section 5. 
You must meet income eligibility requirements. 

 Repair Assistance - Complete Sections 2 through 4, read and sign Section 5. You must meet income 
requirements. If approved, you must pay the total cost of testing and diagnosing the emissions-related 
failure of your vehicle. The State will then contribute up to $500 in qualified emissions-related repairs. All 
testing, diagnosis, and repair work must be performed at a BAR authorized station. Do NOT have 
emissions-related repairs performed on your vehicle until your application has been approved. You will 
not be reimbursed for repairs already performed. 

SECTION 2: Registered Vehicle Owner Information (Must match DMV record) 
LAST NAME FIRST NAME M.I. DRIVER LICENSE OR I.D. # DATE OF BIRTH 

MAILING ADDRESS APT. CITY STATE ZIP DAYTIME PHONE # 

SECTION 2A: Joint Registered Vehicle Owner Information (If applicable) 
LAST NAME FIRST NAME M.I. DRIVER LICENSE OR I.D. # DATE OF BIRTH 

SECTION 3: Vehicle Information 
VEHICLE YEAR MAKE MODEL VEHICLE IDENTIFICATION # (VIN) CALIFORNIA LICENSE PLATE # 

SECTION 4: Income Verification (Income Eligible applicants only) 

I declare, under penalty of perjury under the laws of the State of California, the income information provided below is true 
and correct, and agree to provide the Bureau of Automotive Repair, upon request, documentation listed on page 2. 

THE NUMBER OF PEOPLE (INCLUDE YOURSELF) LIVING IN THE HOUSEHOLD ARE: __________  

AND GROSS HOUSEHOLD INCOME IS $_______________  MONTHLY YEARLY 

Your application must be approved before you can receive assistance. 
Financial assistance is based on the availability of funds. 

Questions? Please call 866.272.9642 or visit www.smogcheck.ca.gov. 
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California Department of Consumer Affairs                         Bureau of Automotive Repair 

Vehicle Retirement – Eligibility Requirements 

To qualify for VEHICLE RETIREMENT, you must meet all of the following requirements: 

 You must be the registered owner with vehicle title issued in your name, and not have retired a vehicle (a joint 
owner must not have retired two vehicles) through CAP within the last 12 months. 

 The vehicle must be a passenger vehicle, truck, sports utility vehicle (SUV), or van with a gross vehicle weight 
rating of 10,000 pounds or less. 

 The vehicle must pass a visual and operational inspection (see page 4). 

 The vehicle must not be undergoing an initial registration or re-registration in California. 

 The vehicle must not be registered to a business, fleet, or non-profit organization. 

            AND 

1. If your vehicle has failed a Smog Check 
inspection: 

 The vehicle must be currently registered 
as operable and all registration fees 
paid to the Department of Motor 
Vehicles (DMV). 

 The vehicle must not be undergoing a 
transfer of ownership. 

 The vehicle must have failed its most 
recent Smog Check inspection (aborted, 
manual mode, and training mode tests 
do not qualify). 

 The Smog Check failure must not be 
due solely to an ignition timing 
adjustment, or a failed gas cap 
functional test. 

 The vehicle must have been 
continuously registered as an operable 
vehicle in California for the 24 months 
prior to the postmark date of the 
application or 

The vehicle was placed in non-
operational status for a total of 60 or 
fewer days during the previous 24 
month registration period, and occurring 
at least 90 days prior to the postmark 
date of the application or 

The vehicle registration has lapsed for 
less than 121 days during the previous 
24 month registration period, provided 
that the vehicle is registered for at least 
90 days prior to the postmark date of 
the application. 

2. If your vehicle has not failed a Smog Check 
inspection: 

 The vehicle must be continuously registered as an 
operable vehicle in California for at least 24 months 
prior to the postmark date of the application or 

The vehicle was placed in non-operational status for a 
total of 60 or fewer days during the continuous 24-
month registration period and occurring at least 90 
days prior to the postmark date of application or 

The vehicle registration has lapsed for less than 121 
days during the previous 24-month registration 
period, provided that the vehicle is registered for at 
least 90 days prior to the postmark date of the 
application. 

 The vehicle may be eligible if primarily driven in 
California for the last two years (not have been 
registered in any other state or country in the last two 
years). Documentation of operation in California 
includes the following: 

 Proof of insurance for the last two years or 

 Invoice(s) (showing the vehicle identification 
number) for vehicle repairs and/or maintenance 
during the previous two years and proof of 
owner’s residence in the State during the same 
period. 

 The vehicle must not have a title that has been 
branded by the DMV as dismantled or salvaged. 

Questions? Please call 866.272.9642 or visit www.smogcheck.ca.gov. 

OR 
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California Department of Consumer Affairs                         Bureau of Automotive Repair 

Vehicle Retirement – Equipment and Operational Requirements 

 (Inspections will be performed on the items listed below at a CAP-contracted dismantler.) 

Vehicle Equipment Requirements 

 All doors 

 Hood lid 

 Dashboard 

 Windshield 

 At least one side window glass 

 Driver’s seat 

 At least one bumper 

 Exhaust system 

 All side and/or quarter panels 

 At least one headlight, one taillight, and one 
brake light 

Vehicle Operational Requirements 

 Vehicle must be driven to a CAP-contracted 
dismantler under its own power. 

 Vehicle engine starts readily through 
ordinary means without the use of starting 
fluids or external booster batteries. 

 Vehicle drivability is not affected by any 
body, steering, or suspension damage. 

 Vehicle is able to drive forward a minimum 
distance of 10 yards under its own power. 

 Interior pedals are operational. 

Repair Assistance – Eligibility Requirements 

To qualify for REPAIR ASSISTANCE, you must meet all of the following requirements: 

 You must be the registered owner. 

 You must meet the income eligibility requirements as listed under Section 4. 

 You must not have previously received assistance for the same vehicle through CAP as of July 1, 2009. 

 The vehicle must have failed a “biennial” (every other year) Smog Check inspection (aborted, manual 
mode, and training mode tests do not qualify). 

 The vehicle must be currently registered as operable and all appropriate vehicle registration fees paid to 
the Department of Motor Vehicles. 

 The vehicle must not have a tampered emissions control system. 

 The vehicle must not be undergoing a transfer of ownership, initial registration, or re-registration in 
California. 

 The vehicle must not be registered to a business, fleet, or non-profit organization. 

Do NOT have emissions-related repairs performed on your vehicle until your application has been approved. 
The State does not have authority to reimburse you for repairs already performed. 
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